
Biography for Marcus B. Schaefer   
 
Mr. Schaefer has served as President/CEO of Truliant FCU (formerly AT&T 
Family FCU) in Winston-Salem, North Carolina for eleven years.  At the forefront 
of the banker lawsuits against NCUA and credit unions, Marc has addressed 
hundreds of credit union CEOs and volunteers, met with dozens of Congressional 
Representatives, Senators and staffers and educated members of the media on the 
critical role that credit unions play in society. 
 
Truliant FCU is known for its innovative use of technology to enhance member 
service including video kiosks, touch screen kiosks, home banking and smart cards. 
Mr. Schaefer played a key role in management’s deploying these technologies to improve member access 
and relationships. 
 
He served previously as CEO of FDIC Employees FCU for nine years and as Controller of U.S. Postal 
Service FCU for four years.  
 
Marc is currently serving as Chairman of the National Association of Community Credit Unions and 
Chairman of the National Credit Union Roundtable. He is also Vice Chairman of the Credit Union National 
Association’s Federal Credit Union Subcommittee. He is a member of the Government Affairs Committee of 
the North Carolina Credit Union Network and the Members Development Company Board of Directors. 
 
In Forsyth County, Mr. Schaefer serves on the Winston-Salem Chamber of Commerce Board of Directors 
and the Governmental Affairs Executive Committee. He chairs the Fiscal Policy and Regulatory Affairs 
Subcommittee for the Chamber. He also serves on the Downtown Winston Salem Partnership Board of 
Directors.  
 
Mr. Schaefer has served on a variety of Boards and Committees including the National Association of 
Federal Credit Unions, the Filene Research Council, the Commission on Savings and Investment in 
America, the Encore Cooperative, National Council of Postal Credit Unions and the CUNA Mutual Bond 
Study Committee. 
 
He has provided the World Council of Credit Unions with technical assistance to credit unions in Costa 
Rica, Guatemala, Bolivia, Suriname, Ecuador and Mexico.  
 
Mr. Schaefer is a recipient of the North Carolina League’s Professional of the Year Award.  He has also 
received the World Council of Credit Unions’ Silver Award and was named a founding member of the 
International Executive Volunteer Corps. 
 
He holds a Master of Management from the American Graduate School of International Management and a 
BA in Political Science from UCLA. 


